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Technology-facilitated abuse (TFA) is the misuse or repurposing of digital, electronic,
or networked technologies to monitor, control, coerce, threaten, harass, stalk, exploit,
impersonate, humiliate, sabotage, or otherwise harm another person. TFA can occur
in domestic violence, intimate partner violence, dating violence, stalking, sexual
abuse, harassment, fraud, or other forms of interpersonal harm.

Across the United States there are specialized technology support services for
victims/survivors of TFA. These “Tech Clinics” are collaborations between victim
service providers and technologists, and often focus on survivors of domestic
violence. The clinics below are sensitive to the unique needs of survivors of domestic
violence and stalking. As you work with victims of domestic violence, stalking, and
TFA, consult the list below. If you are not sure if the survivor you are working with
qualifies, contact the resource directly.

Mavericks Ending Technology-Facilitated Abuse (MAVS ETA)

e Location: Arlington, TX

e Population Served: Adult DV survivors receiving services from The Archway or
One Safe Place (the Family Justice Center of Tarrant County)

e How to access: Staff at The Archway or One Safe Place can refer to MAVS ETA
for services

e Format of appointment: Drop-in office hours or scheduled appointments

e Website: Mavs ETA Lab — University of Texas at Arlington

e Cost and Confidentiality: Free and confidential (with the exception of
mandatory reporting laws for child maltreatment)

Sanctuary Tech Abuse Clinic (STAC)

e Location: New York City, NY

e Population Served: Adult intimate partner violence survivors living in NYC.

e How to access: A victim/survivor who lives in New York City can make an
appointment via a referral from one of the Family Justice Centers (FJCs) or the
Anti-Violence Project's (AVP) support programs. Appointments can only be
booked via referral from either the FJCs or AVP.

e Format of appointment: Virtual appointments and limited in-person
appointments
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https://www.thearchwaytx.org/
https://onesafeplace.org/
https://www.nyc.gov/content/endgbv/pages/family-justice-centers
https://avp.org/
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e Website: Clinic to End Tech Abuse (CETA)
e Cost and Confidentiality: Free and confidential (with the exception of
mandatory reporting laws for child maltreatment)

New Beginnings Tech-Enabled Coercive Control (TECC) Clinic

¢ Location: Seattle, WA

e Population Served: Adult IPV survivors. Non-IPV stalking survivors may be
accepted on a case-by-case basis. No geographic restrictions; appointments
are virtual.

e Howto access: To schedule, call the TECC Clinic Line at (206) 779-4864
between 12pm-2pm on the 1st or 3rd Tuesday of the month. Appointments are at
6:30pm the same day.

e Format of appointment: Virtual appointments. In-person appointments are
rare and typically reserved for clients from New Beginnings.

e Website: Technology Safety — New Beginnings

e Cost and Confidentiality: Free and confidential (with the exception of
mandatory reporting laws for child maltreatment)

Madison Tech Clinic

e Location: Madison, WI

¢ Population Served: Adult survivors of tech abuse in Wisconsin

e How to access: A case manager or victim service provider based in Wisconsin
can email techclinic.madison@gmail.com to schedule a consultation

e Format of appointment: Virtual and in-person appointments. The referring
victim service provider must be present at the appointment.

¢ Website: Madison Tech Clinic

e Cost and Confidentiality: Free and confidential (with the exception of
mandatory reporting laws for child maltreatment)

Interested in forming a clinic in your community?

The Tech Clinic Toolkit is a collaboration between Cornell Tech and Lafayette College.
It serves as a practical online toolkit designed to help organizations institutionalize
technology-specific services for survivors.
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https://cybercrimesresource.org/
https://ceta.tech.cornell.edu/
mailto:techclinic.madison@gmail.com
https://techclinic.cs.wisc.edu/
https://cybercrimesresource.org/resource/tech-abuse-toolkit/
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